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Voice Directed Distribution will allow you to leverage two of the most
underutilized resources in your warehouse, the ears and voice of your DC team.
Instead of relying on paper lists or a handheld device screen for instructions, your
people can use a very natural form of communication — speech — as they
perform their daily assignments. This capability will make your team more
productive, more accurate, and safer as they move from task to task.

Improve Productivity and Accuracy

Voice directed work allows users to concentrate on the task they are performing,
freeing them from having to focus on the tool that they are using. This simplifies
the function and streamlines physical movements by eliminating the necessity of
picking up or putting down a device or instruction sheet, or shifting the gaze of
the employee from the material being collected. This not only translates into
more efficient physical movement, but greatly reduces opportunities for error.

Reduce Training Time and Elevate Worker Satisfaction

Because each task that a worker performs is driven by voice, there is no need to
train workers on reading printouts, knowing when/where to apply labels, or
confirming information through a keyboard. Once a worker attends a one-time
training session, the entire work process is driven step-by-step through voice
commands. Workers are typically up and running in hours not days. In addition to
getting new team members up to speed quickly, our clients consistently report a
much higher degree of worker satisfaction than that typically found with
handheld devices or paper.

Track Productivity in Real Time

Voice directed processing provides real time information regarding picker
productivity, remaining work and long term performance trends enabling
operations management to gain the most from their workforce. Monitors can be
placed in the warehouse displaying information to operators in process helping
inform them of the performance, workload and attainment to goal.
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